
Password Reset for Users on 
PTC SaaS Products

PTC is consolidating all applications and services under a single, secure 
identity provider hosted on our SaaS platform.

This initiative is being rolled out in stages, and Learning Connector has not yet 
transitioned to leveraging PTC SaaS. Therefore, you will need a separate set 
of sign in credentials for Learning Connector, distinct from those used for your 
PTC SaaS applications.

If you already use PTC SaaS, eSupport directs password updates through the 
SaaS process, so your Learning Connector password will remain unaffected.

To update your Learning Connector password, follow these steps.

1. Visit the Legacy Password Reset page..

2. Enter your Email Address, complete the security challenge, 
and click Continue.

3. Check your email and follow the instructions to finalize the 
password reset.

Note: If you do not use PTC SaaS products, please update your password 
directly through the typical route, using the eSupport portal.
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