
Access PTC Learning Connector

PTC Learning Connector is the best place to learn Creo, Windchill, ThingWorx, 
Vuforia, Kepware, Codebeamer, and more. Build your knowledge with tutorials, 
instructor-led courses, self-guided courses, and certification exams.

Already have a PTC eSupport Account?

If yes, visit Learning Connector and sign in. To recover a forgotten password, visit 
PTC.com Password Reset. To change your email address, visit Manage your 
existing account.

If no, follow the steps below or watch this video for step-by-step instructions to 
create your PTC eSupport Account.

1) Navigate to the PTC eSupport Account Portal.

2) Fill out the required fields marked with a red asterisk.

Note: 

• To ensure your account is created properly, you will need to enter your 
Customer Number and Sales Order Number. Find this information by 
contacting your LEARN Admin. 

• To access only tutorials and playlists, you can create a Basic Account here.

• To merge your enrollment history, you will need to update your existing email 
address instead of creating a new PTC eSupport Account.

3) Click Create Account at the bottom of the page.

4) Visit Learning Connector and enter your PTC eSupport Account 
credentials to sign in.
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https://learningconnector.ptc.com/
https://support.ptc.com/appserver/common/account/ssl/passwordReset.jsp
https://support.ptc.com/appserver/common/account/secure/wamMain.jsp
https://support.ptc.com/appserver/common/account/secure/wamMain.jsp
https://training-materials.ptcu.com/support/eSupport_demo.mp4
https://support.ptc.com/appserver/common/account/createAccount.jsp?tab=new-customer
https://support.ptc.com/appserver/common/account/createAccount.jsp?tab=new-customer
https://support.ptc.com/appserver/common/account/createAccount.jsp?tab=new-customer
https://training-materials.ptcu.com/support/how-to-create-a-basic-ptc-account.pdf
https://learningconnector.ptc.com/
http://www.ptc.com/ptc-university
http://www.ptc.com/ptc-university
http://www.ptc.com/ptc-university


Sign in to Learning Connector

1) Visit Learning Connector.

2) Click Sign In and enter your PTC eSupport Account credentials.

Tip: Bookmark this page for easy access.

For questions or assistance, please contact trainingcentral@ptc.com.

Watch videos to get started with Learning Connector and view 
recorded webinars.

Search the training catalog for tutorials, playlists, webinars, 
instructor-led or self-guided courses, and certification exams.

Search instructor-led and self-guided courses.

See your upcoming classes and look back at your 
learning history.

Get help and resources for PTC University products and services.

Discover

Search

My Learning

Support

Find a Class

2© Copyright PTC 2026 | www.ptc.com/ptc-university

Access PTC Learning Connector

https://learningconnector.ptc.com/
mailto:trainingcentral@ptc.com
http://www.ptc.com/ptc-university
http://www.ptc.com/ptc-university
http://www.ptc.com/ptc-university

	Slide 1
	Slide 2

